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Abstract: 

 “The widespread impact of the COVID-19 pandemic has resulted in the rapid use of 
digital technology in education. At the same time, students who do not have access 
to technology, be it devices or connectivity, have fallen further behind. Within the job 
market, automation is changing jobs and skills needed for future of work. These 
changes are expected to reduce many existing jobs, yet will create many more new 
jobs, mainly jobs that require digital tech skills. While technology may displace many, 
it can also help to accelerate re-skilling and up-skilling.  Hence, technology can be a 
boon and a bane for the future of education and work.  Whatever the case, it is now 
apparent that technology adoption and integration into education and talent 
development is no longer an option. Given the hyper connectedness of technology 
and fast changing nature of education and work, there is a need for agile and flexible 
education policies to ensure that education outcomes are consistent with the needs 
of the 4th industrial revolution. To this end, the keynote address will share some of 
the emerging trends and best practices of technology in education. “ 

  

 


